
ITEM VI.C. – REPORTS 
 

YOUTH CONTRACT PERFORMANCE INDICATORS REPORTS 
PY 2023/2024; QUARTER 2 (JULY 1, 2023 THROUGH DECEMBER 31, 2023) 

 
BACKGROUND: 
 
In alignment with the Workforce Innovation and Opportunity Act (WIOA) legislation, Local 
Area Performance Measures for all WIOA Formula populations (Adults and Dislocated Workers 
and Youth) include: 
 

1. Employment Rate at 2nd Quarter After Exit (Employment or Placement for Youth) 
2. Employment Rate at 4th Quarter After Exit (Employment or Placement for Youth) 
3. Median Earnings at 2nd Quarter After Exit 
4. Credential Attainment within four Quarters After Exit 
5. Measurable Skill Gains 

 
Note: “Placement” for Youth performance (specifically as referenced in items 1 and 2 above), is 
defined as placement in employment, advanced training, post-secondary education, or the 
military. 
 
Toward our Local Area Performance goals, Alameda County Workforce Development Board’s 
(ACWDB) contracted service providers for youth and young adults have goals written into their 
contracts for the following performance measures:   
 

1. Number of new enrollments 
2. Number of participants enrolled into: 

a. Work-Based Learning activities  
b. Core skills/Leadership activities 
c. Training activities that lead to credential attainment 

3. Credential attainments  
4. Youth placements reported at case closure 
5. Measurable Skill Gains 

 
ANALYSIS OF REPORTS: 
 
In-School Youth (ISY) Innovation Programs: 
 
Both ISY service providers have nearly reached their enrollment goals for this program year. 
Eden Area ROP has achieved 97.5% of their goal; and Tri-Valley ROP has met their enrollment 
goal.  Training enrollments remain low for both providers, but this is standard as they usually 
hold off with training enrollments until after their participants complete training and provide 
proof of credential attainment.  Additionally, once WIOA participants are exited from services, 
toward the end of the academic school year, their Measurable Skill Gains and Credential 
Attainment numbers will increase. 
 



 
Out-of-School Youth (OSY) Future Force Programs: 
 
Performance numbers have been modified for the North Cities OSY provider due to a delay in 
the contracting process.  Berkeley Youth Alternatives (BYA) will have a six-month contract this 
program year which officially began on January 1, 2024. As a result of the shorter-term contract, 
enrollment goals were decreased as were the number of carry-in enrollments that were allowed to 
count toward PY 2023/2024 enrollment goals.  
 
The other two OSY providers, La Familia and Ohlone College have reached their enrollment 
goals for this program year.   
 
Please review the attached report for contract performance attainments in other areas. 
 
If you have questions regarding these reports, please contact Michele G. Garcia, MIS 
Administrator at (510) 259-3802 or by email at mggarcia@acgov.org.   
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