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                                                           AB # 17-04 R2 

Effective Date: Immediately 

 

ACTION BULLETIN 

 

TO:  All Workforce Innovation and Opportunity Act (WIOA) Program Operators 

 

DATE: June 16, 2023 

 

SUBJECT: LANGUAGE ACCESS REQUIREMENTS FOR CONTRACTORS  

 

PURPOSE OF BULLETIN:  

 

This Action Bulletin provides an UPDATE to the Language Access programs offered through 

Alameda County.   These additional services are available for Alameda County Workforce 

Development Board (ACWDB) contractors.  Updated information will be referenced in bold 

text. 

 

CITATION(S): 

  

• Exhibit E - Alameda County Social Services Agency (SSA) Language Access Requirements 

for Contractors 

• Alameda County Social Services Agency Limited English Proficiency (LEP) Plan, 2015 

• Dymally Alatorre Bilingual Services Act of 1973 

 

POLICY/PROCEDURE/DEFINITION(S): 

 

ACWDB is required to ensure that all of its program operators are providing language accessible 

services to limited-English proficient (LEP) clients.  Exhibit E of the Alameda County contract 

package requires all community-based organizations (CBOs) and/or service providers whose 

services are contracted by SSA or ACWDB to have a Language Access Plan for referring clients 

who are limited-English proficient.  The contents of this plan shall include a list and copies of all 

printed, contract-related, marketing/promotional/education-related materials and provisions for 

staff to access the County’s Language Line Services. 

   

This Language Access Plan shall be available for review by ACWDB staff during programmatic 

monitoring visits.  

 

ACTION: 

 

• This bulletin is effective immediately upon release.  

• All WIOA program operators will comply with this requirement.   

• The ACWDB program monitor will review all Language Access Plans during the annual 

monitoring visit.   
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• All program operators must have a Language Access Plan in place that extends through 

the duration of any contract or procurement cycle wherein the operator is under contract 

with the ACWDB.  

 

Beginning May 1, 2023, the Alameda County Social Services Agency (SSA) Language Access 

provider will be GLOBO Language Services. GLOBO is contracted, County-wide, to provide 

24/7, over the phone language interpretation for job seekers and employers. 

 

The ACWDB’s sub-contractors are eligible to utilize the telephone interpreting services, as 

needed, to serve job seekers and employers.  It is an easy process to access an interpreter. 

 

Step #1:  Call the GLOBO telephone number (510) 529-2798 

 

Step #2:  When prompted, select the number representing the language you need assistance 

with or select “0” to reach an operator:  

• Press 1 for Spanish  

• Press 2 for Mandarin 

• Press 3 for Cantonese  

• Press 4 for Vietnamese  

• Press 5 for Farsi 

• Press 6 for Russian  

• Press 7 for Kmer (Cambodian)  

• Press 8 for Korean  

• Press 9 for Arabic  

• Press 0 for all other languages and/or to connect with an operator 

 

Step #3:  Enter your location PIN number: Location PINs will be provided directly to each 

individual service provider from Alameda County. These PINs should NOT be shared with 

any individual outside of your organizations or with clients or participants.  Please reach 

out to the WDB Department regarding questions about how to access your organization’s 

PIN. 

 

Step #4:  Connect with an interpreter and provide them with a short introduction at the beginning 

of the call, and a brief background on the nature of the call.  

 

Important Information: 

 

• Avoid unauthorized use of your account: 

Do NOT provide the number or the PIN code to any customer or other unauthorized user.  

ONLY direct-service staff are authorized to contact GLOBO. 

 

Prior to utilizing the GLOBO Language service, all staff should read and comply with all rules 

for usage as outlined in the documents attached to this bulletin. Alameda County Social Services 

Agency provides this service at no cost to customers. 
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ADDITIONAL SERVICES AVAILABLE FOR LANGUAGE OR TRANSLATION 

ASSISTANCE: 

 

1. Bilingual County Employees 

Alameda County has over 900 employees qualified to provide language 

interpretation. 

2. Website Translation through Google Translate 

 

INFORMATION AND INQUIRIES: 

 

For information and inquiries please contact:   

 

Michele G. Garcia 

Workforce Board System Administrator 

Alameda County Workforce Development Board 

24100 Amador Street, 6th Floor 

Hayward, CA 94544-1203 

MGGarcia@acgov.org 

510.259.3802 

 

ATTACHMENTS: 

 

Attachment 1:  Language/Translation Information Sheet (Alameda County) 

Attachment 2:  GLOBO Instructional Flyer (2 pages) 

Attachment 3:  GLOBO Quick Guide User Instructions  

Attachment 4:  GLOBO Language Table Tent 

Attachment 5:  Alameda County Language Preference Form (2 pages) 
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