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I.

CALL TO ORDER AND ROLL CALL

II.

PUBLIC FORUM
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The public can address the Committee on issues other than those on the agenda, with a limit of three
minutes per speaker. Members of the public who wish to address the Committee on published issues
should do so at the time the agenda item is being discussed.
III.

ACTION ITEMS / PUBLIC HEARING
A.
B.
C.
D.

IV.

Selection of Systems and Strategies Committee Vice Chair
Modification to Priority Population Policy
Extension and Update to the Industry Sector and Occupational Framework
PY 2022/2023 Adult and Dislocated Worker Contract Renewal Recommendations

DISCUSSION ITEMS
A. Memorandum of Understanding between the ACWDB and Required Partners of the AJCC
System PY 2022-2025

V.
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INFORMATION ITEMS
A. Metrix Online Learning Usage Report

VI.

MATTERS INITIATED BY COMMITTEE MEMBERS

VII.

ANNOUNCEMENTS
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SYSTEMS AND STRATEGIES COMMITTEE MEMBERS: Kelly Johnson (Chair); Vacant (Vice-Chair);
Debra Chaplan; Doug Jones; Tony Lam; Kalpana Oberoi; Jennifer Ong; Paul Reyes.
THIS IS AN OPEN MEETING. ALL WDB MEMBERS ARE ENCOURAGED TO ATTEND

WDB Members who are not Committee members but are planning to attend may call Sheroza Haniff at (510)
259-3842 to request the material that will be discussed at this meeting.
These WIOA Title I financially assisted programs or activities are “Equal Opportunity Employers/Programs”.
Auxiliary aids and services are available upon request to individuals with disabilities.
If you require specific accommodations due to a disability, please call Sheroza Haniff at least 72 hours in
advance.
NEXT SYSTEMS AND STRATEGIES COMMITTEE MEETING: AUGUST 17, 2022

ITEM III.A. – ACTION / PUBLIC HEARING
SELECTION OF SYSTEMS AND STRATEGIES COMMITTEE
VICE-CHAIR
RECOMMENDATION:
That the Systems and Strategies (S&S) Committee select a member to serve as Vice-Chairperson
to this committee.
BACKGROUND:
Article V. Committees Section 5.1.2 of the Alameda County Workforce Development Board
(ACWDB) Bylaws state:
“The Workforce Development Board Chairperson shall appoint the chairpersons of the
standing committees and shall approve the membership of the committees. All
committees shall select a Vice-Chairperson from among the members of that
committee”.
Due to changes in committee membership, the S&S Committee now needs to select a new ViceChair.
Kelly Johnson, S&S Committee Chair, will lead the process.
For more information, please contact Michele G. Garcia, MIS Administrator at (510) 259-3802
or by email at mggarcia@acgov.org.
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ITEM III.B. – ACTION / PUBLIC HEARING
MODIFICATION TO PRIORITY POPULATION POLICY
RECOMMENDATION:
That the Alameda County Workforce Development Board’s (ACWDB) Systems and Strategies
(S&S) Committee approve the following proposed modifications to the Workforce Innovation
and Opportunity Act (WIOA) Priority Population criteria to:
1. Increase the Priority Population minimum enrollment rate from 51% to 60% of all
participants enrolled into WIOA Adult Formula funded programs; and
2. Include the following additional categories under the Priority Population Policy:
a. Long-Term Unemployed (individuals who were previously employed full time,
and have been unemployed for a minimum of twenty-seven consecutive weeks)
b. Older Individuals (55+)
c. Single Parents (unmarried applicants with dependent children aged 18 or younger
residing in the home
d. Department of Child Support Services (DCSS)-Involved individuals
e. CalFresh Employment and Training (E&T) Participants
f. Refugees/Asylees
BACKGROUND:
On November 24, 2020, the Employment and Training Administration (ETA), under the United
States Department of Labor (DOL) issued Training and Employment Guidance Letter (TEGL),
7-20 which highlights federal expectations regarding the effective implementation of Priority of
Service Provisions for WIOA Adult enrolled participants. The TEGL summarizes that while the
ETA envisions that 75% of the states WIOA Adult participants will meet the priority population
criteria, that no state should have a Priority Population enrollment rate of less than 50.1%.
In response to TEGL 7-20, the California Employment Development Department (EDD) issued
Workforce Services Draft Directive (WSDD) 228 proposing that beginning in PY 2021/2022, the
EDD will begin a two-year implementation phase allowing time for Local Areas to be fully
compliant with the minimum requirement of 75% WIOA Adult Priority Population enrollment
rate by PY 2022/2023. The comment period for the draft directive expired on August 24, 2021.
To date, no final directive has been issued regarding this topic.
Existing WIOA Priority Population Categories:
1.
2.
3.
4.
5.

Veterans and Eligible Spouses
Low-Income individuals and recipients of public assistance
Basic Skills Deficient and English Language Learners
People with Disabilities (Local Priority)
Justice Involved (Local Priority)
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The proposal is to move forward with an increase from the existing 51% minimum enrollment
rate for Priority Population individuals to 60% minimum enrollment rate – and to add these six
additional categories to the Priority Population list. The slight increase in the minimum
enrollment rate would bring Alameda County closer to the anticipated state-mandate of a 75%
minimum enrollment rate; and allowing the additional Priority Population categories would ease
some of the challenges that service providers might experience given the increase in minimum
enrollment rate.
Lastly, staff will present an item to the Organizational Effectiveness (OE) Committee requesting
that the Priority Population Enrollment rate be implemented as a contract performance measure
effective in PY 2022/2023. At the time we were assembling items for this S&S Committee
packet, we had not yet presented the items to the OE Committee. However, at the S&S
Committee meeting, staff will give an update regarding actions taken by the OE Committee.
For additional information please contact Michele G. Garcia, MIS Administrator through email
at mggarcia@acgov.org or by phone at (510) 259-3802.
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III.C. - ACTION/PUBLIC HEARING
EXTENSION AND UPDATE TO THE INDUSTRY SECTOR AND OCCUPATIONAL
FRAMEWORK
RECOMMENDATIONS:
That the System and Strategies (S&S) Committee approve the following recommendations:
•
•
•

Extend the Industry Sector and Occupational Framework (ISOF) indefinitely while
considering relevant future updates and revisions;
Update the ISOF to include the green sector and climate careers; and,
Update the ISOF to emphasize and include quality jobs with high road employers.

BACKGROUND:
The ISOF was initially adopted by the Alameda County Workforce Development Board
(ACWDB) in 2016 based on research conducted by ACWDB’s Management Analyst (staff).
Staff converted the ISOF research into a program policy framework and collaborated internally
to create corresponding technical assistance, delivered to Workforce Innovation and Opportunity
Act (WIOA) providers, while establishing ISOF performance measures.
In the second iteration or ISOF update, staff received ACWDB approval to extend the ISOF to
the end of the calendar year 2022 (December 31, 2022), and to elevate the local government as a
priority sector due to the government sector’s driving force and prominence in Alameda County.
This third iteration of the ISOF aligns with labor market signals related to the expansion of green
jobs through state and federal priorities associated with climate transitions, clean energy, and
infrastructure investments, as well as with the emphasis on high road employment and quality
jobs, driven by the California Labor and Workforce Development Agency.
QUALITY JOBS WITH HIGH ROAD EMPLOYERS:
According to the Future of Work Commission (which was established by Governor Newsom’s
Executive Order N-17-19) and articulated in the Future of Work in California – A New Social
Compact for work and workers Report, quality jobs should empower worker voice and contain
the following six characteristics:
-

Living wage
Stable and predictable pay
Control over scheduling (consistent work schedule)
Access to benefits
Safe and dignified work environment
Opportunities for training and career advancement

4

Similarly, the California Workforce Development Board (CWDB) has prioritized intentional
partnerships with high road employers. High road employers compete based on the production
and delivery of high-quality innovative goods and services, while investing in workers.
Staff has engaged in an initial environmental scan for high road employers, who are also
committed to diversity, equity, and inclusion (DEI), to gain insights about local quality jobs with
a goal of creating a basic wireframe for ACWDB’s Business Services Unit and WIOA service
providers to engage with high road employers and businesses. The Scan for High Road
Employers in Alameda County: Guided Inquiry-Based Method to Integrate in Employer
Engagement Efforts in Attachment III.C.1, is a tool development by staff that should be
integrated in employer engagement efforts.
Complementary to staff’s initial research on high road employers, ACWDB’s S&S Committee
members have shared that business-to-business acknowledgment about achieving high road
status could spur employers’ interest. Suggestions were also made by S&S Committee members
to leverage the local WIOA program to incentivize high road employers. ACWDB’s local
workforce system should build relationships with and engage high road employers to expand
diverse hiring practices, develop work-based learning opportunities, and gain insights about
future hiring needs.
CLIMATE CAREERS:
The Bipartisan Infrastructure Investment Act provides investments across the nation to bolster
America’s aging infrastructure over the next five years and addresses climate issues, clean
energy, and infrastructure projects to engage in the safe and efficient movement of people and
goods. The local workforce system can leverage this opportunity by preparing job seekers and
partnering with local and statewide partners to create pathways into climate careers, while
expanding coalitions with high road employers. See the Climate Careers Table in Attachment
III.C.2. for a non-exhaustive list on climate careers/green jobs.
ISOF UPDATE:
Since the ISOF has been developed by staff to be amenable and responsive to shifts in the local
labor market and it can be revised to include relevant updates, the ISOF is now a solid fixture for
ACWDB’s WIOA programs and should be extended indefinitely. In the same vein, updating the
ISOF to include quality jobs with high road employers and green sector/climate-related careers
indicates ACWDB’s flexibility to align with labor market signals and state and federal legislative
priorities.
Updating the ISOF will also heighten awareness of green sector jobs, quality jobs, and high road
employers among WIOA providers and expand opportunity for job seekers. See Attachment
III.C.3. for the revised ISOF diagram.
Staff will continue to keep the committee apprised of future and/or necessary shifts or revisions
to the ISOF. For more information, please contact Latoya Reed, Management Analyst at (510)
259-3833 or by email at latoya.reed@acgov.org.
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ATTACHMENTS:
III.C.1. – Scan for High Road Employers in Alameda County: Guided Inquiry-Based Method to
Integrate in Employer Engagement Efforts
III.C.2. - Climate Careers Table
III.C.3. – Updated ISOF Diagram
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Attachment III.C.1.
Scan for High Road Employers in Alameda County
Guided Inquiry-Based Method to Integrate in Employer Engagement Efforts
Diversity, Equity, and Inclusion (DEI)
•

•
•
•
•
•

Does the employer’s website/social media sites (if available) contain information about
DEI in hiring, including statements that encourage diverse groups of people to apply for
jobs and statements that confirm the employer’s stance on Equal Opportunity?
Does the employer have specific diversity messaging, i.e., does the employer have
information about special DEI initiatives on their website and in hiring materials?
Is the employer’s current workforce diverse (race, gender, sexual orientation, age, etc.)?
Does the company/organization have a diverse board of directors?
Does the company/organization have diverse people in positions of leadership?
Has the company/organization invested time, energy, and money in DEI-related change
processes?

Quality Jobs 1 – Living wage, stable pay and schedule, access to benefits, and opportunities
for training and career advancement
•

•

Do current job advertisements contain salaries that align with MIT’s living wage
calculator for Alameda County?
i. Living wage for 1 adult and no children - $21.88/hr. (approx. $42K
annually)
ii. Living wage for 1 adult and 1 child - $46.59/hr. (approx. $89K annually)
Do job advertisements also contain information regarding:
- Stable pay - are salaries tied to a standard work schedule or something else?
- Are there employee benefits and opportunities for career advancement or
growth within the company?
- Are work hours and shifts stable?
- Are work hours flexible?
- Can employees work remotely?

Quality Jobs 2 – Safe and dignified work environment (including empowerment of worker
voice)
•
•

•
•
•

Does the employer mention and affirm adherence to COVID-19 protocols and worker
safety?
Worker voice – does the employer have or allow affinity groups/employee resource
groups (identity-based or shared-interest group meetings that promote social belonging
and inclusion)?
Does the employer’s workforce consist of unionized workers?
Does the company engage in staff retreats and other methods for engaging in workers?
Does the company have an online staff suggestion box or form?
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Climate Careers Table
Clean Water and Water Infrastructure






Civil Engineers
Civil Engineer Technologist and
Technicians
Water/Wastewater Engineers
Water and Wastewater Treatment Plant
and System Operators
Water Resource Specialists

Electric Vehicles and Charging Stations
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Electrical Engineers
Electricians
Electrical and Electronic Equipment
Assemblers
Production Associates
Installation, Maintenance, and Repair
Workers

Environmental Compliance




Environmental Science and
Protection Technicians, including
Health
Environmental Engineers
Environmental Engineer
Technologists and Technicians

Environmental Conservation







Environmental Scientists
Environmental Science and
Protection Technicians
Foresters
Sustainability Specialists
Weatherization Installers and
Technicians
Environmental Economists

Clean Energy





Solar Photovoltaic Installers
Energy Engineers
Wind Energy Engineers
Weatherization Installers and
Technicians

Manufacturing




Electrical, Electronic, and
Electromechanical Assemblers
Machinists
Manufacturing Engineers

ATTACHMENT III.C.2.

ATTACHMENT III.C.3.

Industry Sector and O ccupational Framework (ISO F)
Tier I
Prioritized Industries
with High Road
Employers

Tier II
Prioritized Occupations
(Sample)

Tier III
Participant Choice

•
•
•
•
•
•
•

Health Care and Social Assistance
Professional, Scientific, and Technical Services
Construction
Advanced Manufacturing
Transportation, Warehousing, Distribution, and Logistics
Local Government
Green Sector

Occupations in Tier II exceed $19.20/hour and demonstrate growth in ACWDB's
local area (sample):
• Medical Assistants
• Machinists
• Sectaries and Administrative Assistants
• Software Developers
• Water/Wastewater Engineers

Tier III are occupations or industries outside of Tier I and Tier II that are chosen
by job seekers but still meet the ISOF growth and wage criteria.
Job seekers who choose Tier III must provide documented evidence that the
occupation/industry of their choice is aligned with the ISOF growth and wage
criteria. Supporting evidence may come from credible Labor Market sources.

Questions about this framework may be directed to latoya.reed@acgov.org
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Revised - April 2022

ITEM III.D. – ACTION / PUBLIC HEARING
ADULT AND DISLOCATED WORKER CONTRACT RENEWAL
RECOMMENDATIONS FOR PY 2022/2023
RECOMMENDATIONS:
That the Systems and Strategies Committee (S&S) of the Alameda County Workforce
Development Board (ACWDB) approve the following contract renewal recommendations for
Program Year (PY) 2022/2023 for the Adult and/or Dislocated Worker programs:
1. Renew contracts with the following Adult and Dislocated Worker providers either with or
without additional conditions based on whether contract renewal criteria are met for PY
2021/2022 by June 30, 2022:
a. Career Services Collaborative (CSC):
- Ohlone Community College District
b. Comprehensive America’s Job Center of California (AJCC):
- Rubicon Programs Inc.
2. Apply Workforce Innovation and Opportunity Act (WIOA) Formula Funding Allocation
Methodology as approved by ACWDB for PY 2022/2023;
3. Direct staff to negotiate contracts effective July 1, 2022, through June 30, 2023.
BACKGROUND:
The following annual contract renewal criteria is included in the ASCC and CSC contracts that
ACWDB approved on March 11, 2021 for procurement cycle July 1, 2022 – June 30, 2025.
1. Meets requirements for program and fiscal monitoring for PY 2019/2020 and 2020/2021;
2. Meets 80% of annual enrollment, On-the-Job Training (OJT), and training obligation
goals for Adults and Dislocated Workers by the end of the second quarter (December)
and 100% by the end of the third quarter (March);
3. Shows significant progress toward achieving annual performance goals by the end of the
third quarter (March); and
4. Meets 85% submission of an acceptable Monthly Narrative Report (MNR) and invoice
by the 25th of each month.
For the Comprehensive AJCC, it must meet all criteria as specified above and an additional two
criteria:
a. Implements AJCC Certification improvement goals;
b. Ensures implementation of the Mandated Partner Memorandums of Understanding.
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The service providers have not met all of the renewal criteria due to numerous challenges
including shifts in the labor market resulting in fewer enrollments.
To address the deficiencies throughout the 2021/2022 program year, staff have and will continue
to:
1. Provide regular and ongoing programmatic and fiscal technical support and guidance;
2. Regularly monitor the performance and operations of service provision and advise on
systematic best practices;
3. Conduct programmatic and fiscal monitoring reviews.
Contingent upon contract performance attainments and the outcomes of programmatic and fiscal
monitoring, providers will be subject to the following conditions:
Providers in the following categories:

Conditions:

Unresolved program and fiscal monitoring
findings

Provider will be required to submit a corrective
action plan and ACWDB staff will monitor
resolution of deficiencies by June 30, 2022.

Failure to attain 100% of specified contract
performance goals or achieve significant
progress toward other contract
performance goals by March 31, 2022

25% of PY 2021/2022 funding will be held in
reserve until 100% of specified performance
goals are met or until June 30, 2022, when
provider forfeits up to 25% due to not meeting
performance goals.

The third quarter Contract Performance Indicators Reports were not available at the time this
S&S packet was compiled and will be sent as a handout via email prior to the April 20, 2022,
meeting.
For further information, contact David Dias, Career Center Coordinator at 510-780-8768 or
by email david.dias@acgov.org.
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ITEM. IV.A. – DISCUSSION
MEMORANDUM OF UNDERSTANDING BETWEEN THE ALAMEDA COUNTY
WORKFORCE DEVELOPMENT BOARD AND REQUIRED PARTNERS OF THE
AMERICA’S JOB CENTER OF CALIFORNIA SYSTEM
PY 2022-2025
BACKGROUND:
The Workforce Innovation and Opportunity Act (WIOA) requires a Memorandum of
Understanding (MOU) between Local Boards and all agencies that are required partners in the
America’s Job Center of California (AJCC) system. The Alameda County Workforce
Development Board (ACWDB) successfully collaborated and obtained agreement with AJCC
partners in finalizing the 2022-2025 MOUs for the Eden Area Comprehensive AJCC. This is the
third iteration of the WIOA MOU. The current 2019-2022 MOU is set to expire on June 30,
2022.
By June 30, 2022, ACWDB is required to submit an updated, approved, and signed MOU by all
AJCC partners, the ACWDB Board chairperson, and the Chief Elected Official (CEO) – the
Alameda County Board of Supervisors. In preparation to meet this requirement, ACWDB staff
has convened planning meetings, initiated a document review process, and outlined a timeline
with the following required partners:
Co - located at Eden Area Comprehensive AJCC
1. Alameda County Social Services Agency’s Workforce and Benefits Administration for
Temporary Assistance for Needy Families (TANF)/CalWORKs
2. Alameda County Social Services Agency’s Adult and Aging Services for Title V
program
3. ACWDB WIOA Title I (Rubicon Programs, Inc.- Operator)
Other Partners, Not Co-located
4. California Employment Development Department (EDD) Title III programs
5. Alameda County Adult School Consortia Title II programs
6. Housing Authority of the County of Alameda
7. Oakland/Alameda County Community Action Agency
8. United Indian Nations
9. California State Department of Rehabilitation Title V programs
10. YouthBuild
11. Job Corps
The WIOA MOU planning meetings were held on March 21, 2022, and April 11, 2022, and were
well attended with input and contributions from partners. The planning meetings included
discussions on MOU documentation, partner updates as well as the inclusion of Diversity,
Equity, and Inclusion as part of the MOU narrative. Eden Area Comprehensive AJCC Operator,
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Rubicon Programs, with a role to implement the WIOA MOU, has actively engaged in
confirming and clarifying partner activities and processes in the career center. AJCC partners, on
a continuous basis, are submitting the requested information and documents towards finalizing
the process.
Once the WIOA MOU and attachments are finalized, and agreement and signatures from AJCC
partners are obtained, ACWDB staff will report the outcome of the process and request the
Board chair’s signature for routing to the CEO, then the final document will be forwarded to the
State.
For further information, contact David Dias, Career Center Coordinator at 510-780-8768 or by
email david.dias@acgov.org
ATTACHMENT:
IV.A.1. - WIOA MOU Timeline
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ATTACHMENT IV.A.1.

Workforce Innovation and Opportunity Act
Mandated Partners Memorandum of Understanding
Timeline

Date

Action

Responsible Party

1

March 21

Convene MOU Review Planning Meeting #1 – Service
Coordination

2

March 29

Submit updated attachments

3

April 11

Convene MOU Review Planning Meeting

4

April 18

Integrate partners feedback, finalize MOU, and send prefinal draft for partners review

ACWDB

5

April 20

Provide update to System and Strategies Committee on
progress of MOU planning

ACWDB

6

April 22

Review of draft MOU by partners (one week for edits)

Each Partner

7

May 3

Deliver final MOU to partners, via email / mail (unsigned
by Chief Elected Official (CEO) and ACWDB chair) to
obtain principal signatures – May 9 by the latest June 1

Each Partner

8

May 12

Present recommendation to the Board for approval and
signature of chairperson

ACWDB

9

June 12

Route final MOU through SSA internal process for
submission and approval by President of the Board of
Supervisors (BOS) - CEO

ACWDB

10

June 25

Final MOU on BOS meeting agenda for approval

11

June 30

Forward unsigned final MOU draft by CEO to Employment
Development Department (EDD) with letter pending BOS
signature

ACWDB

12

July 29

Send signed and approved MOU by CEO to EDD

ACWDB
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ACWDB/All Partners
Each Partner
ACWDB/All Partners

CEO

ITEM V.A. - INFORMATION
METRIX ONLINE LEARNING USAGE REPORT
BACKGROUND:
Beginning in 2019, the Alameda County Workforce Development Board (ACWDB) has
contracted with Metrix Learning®; an online portal provided by NY Wired. NY Wired was
established to provide state and local governments, not-for-profit agencies, and corporations with
innovative and affordable online training programs and technology solutions. The Metrix
Learning training course content is provided by Skillsoft, Amatrol, MedcomTrainex, and
ProveIT.
Metrix Learning uses the “Career Pathways Portal” (Portal). The Portal aggregates community
resources, addresses skills gaps, and aligns training with industry demands. Based on a learning
assessment, individuals are placed in a targeted pathway and receive a comprehensive training
plan. Pathways are customized based on the individual’s needs and employers’ input. Training is
divided into four skill levels: Foundation, Industry, Sector, and Occupation. The career pathways
address skills gaps with automatic remediation, provide clear training milestones through
progressive badging and dynamically display skill transferability.
The Portal acts as virtual skill repository by seamlessly integrating online training, external
training, formal education, and prior work experience. For recruitment and efforts to boost usage,
the Career Services Providers (CSP) offer targeted workshops which include work readiness tips
and certification programs as part of the online learning orientations for Metrix. Individuals are
awarded customized badges as they advance through training. In addition, employers can search
and recruit skilled workers from the portal’s talent database. Employers can assist in the skillpipeline by agreeing to period internships, apprenticeships; or on-the-job training opportunities
for clients who successfully pass the training milestones.
The workforce training tool is flexible, easy to use, and can be a preferred skill upgrade option
during the pandemic. The ACWDB CSPs have deployed online learning that successfully
delivers clear and measurable results.
Gamification:
Beginning in 2021, Metrix launched the free Gamification (game-based) learning mobile app.
With the Metrix Learning 1Huddle mobile app, learners can complete short training activities to
advance levels as they try to earn the top score on the leaderboard. Job seekers are able to
complete interactive training courses that will help them prepare for their next job, prepare for
interviews, update their resume, or increase their digital and financial literacy while competing
against other job seekers/learners. Job seekers can also play games to increase their skills in
customer service, hospitality/food service, workplace technology including virtual meetings, and
work-life balance. New games are added each month to keep job seekers/learners engaged - and
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in a recent survey of people who gained new skills by playing Metrix Learning games, 93% said
they would recommend game-based learning to their peers.
ACWDB Metrix website:
In October 2021, Metrix, in partnership with ACWDB created a website,
alameda.skillupamerica.org. Skill Up Alameda is designed to help Alameda County build a
workforce ecosystem that supports positive economic development. Job seekers can explore
career pathways, view local job postings, register for free online learning, and receive workforce
services. Employers can search for qualified candidates, post jobs, and receive in-depth
consulting to address hiring and training needs.
Metrix Highlights:
Throughout 2021, ACWDB continued to advocate for use of the Metrix Learning tools through
the Comprehensive America’s Job Center of California (AJCC), the Career Services
Collaborative (CSC), and the Career Center in Santa Rita Jail (SRJ).
Metrix Learning usages totals for 2021:
•
•
•
•

285 Metrix client registrations
1,054 Metrix course completions
7,425 hours of Metrix course trainings completed
Six (6) clients were issued vouchers or are in progress of completing a certification track

Client Certifications consist of:
• 200-201 Cisco Certified Network Associate
• PMI Certified Associate in Project Management (CAPM)® Exam - PMBOK® Guide Sixth Edition-aligned
• CompTIA A+ 220-1001
• Six Sigma Yellow Belt Certification
• Certified Information Systems Security Professional (CISSP)
For more information please contact, David Dias, Program Financial Specialist at (510) 7808768 or through email at david.dias@acgov.org.
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